Turn your Web Site from an Information Center,
TO A LEAD CONVERTER!

They’re on your website right now.
TALK TO THEM BEFORE THE GO AWAY!

Dealerships today are losing sound prospects before they have a chance to meet with them.
INTERNET CHAT gives you the opportunity to visit with your prospect and give them a
reason to stop by your dealership. Now you can make your Web Pages...

Set Appointments 24 hours a day!

LeadConverter is an Automotive chat tool designed for dealers by dealers. We are flexible
with our product because we know each store is different. Whether you use a BDC, internet
department, outsource or are large or small we have a product to fit your needs.

Why Live Chat?

Think of it as having someone monitoring your website 24/7 and answering questions, getting
customer info and just helping the customer have a good experience.

INTERNET CHAT is the tool that gives you a one on one conversation with the prospect before

he surf’s off to another dealership. By adding CHAT BUTTONS to your Web Sites and Vehicles,
qualified buyers are encouraged to connect with the dealer quickly and easily. Valuable contact
information is captured, and you can follow up on all leads whether they show or not. Reports are
available in real time to track results of all CHAT conversations and to manage the high quality leads.
TELETEXT CHAT is easy to use and is available in three different service offerings.....
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LEAD CONVERTER - STANDARD ’ive
- All Chat Conversations are handled by the dealership. he'p
Your people interact directly with the consumer.

click here to chat

LEAD CONVERTER - NIGHT WATCH

- All Chat Conversations during working hours are handled by the dealership.
All after hours Chat Conversations are handled by our staff at TeleText Solutions.
With leads and conversations available immediately on the internet.

LEAD CONVERTER - DRIVER

- All Chat Conversations 24/7 are handled by our staff at TeleText Solutions.
With leads and conversations available immediately on the internet.
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Mercedes-Benz of South Charlotte fxRa

A STEP 1:
a Felix Sabates Company Sales: 1-877-922-3422 .

Service: 1-877-922-4322 Buyer CIICKS

Newinventory ~ Pre-Owned  Finance  Service&Parts  Specials  Dealership  LeaseRetums on the 24/7

Live Chat
Button

e0o Mercedes Benz of South Charlotte
\" || https://cs2b.instantservice.com/client/75782165/A82C5D9AAF03DAS9EIIAEOB4E3 1ABBS8F6 IACC3772ACA40( Ly )

I Price: $138,710
Sale Price: Please Call

4| Bodystyle: 4 door Sedan
Type: New Vehicle

2009 Mercedes-Benz G-Class G550 4i
Price: $101,125

Sale Price: Please Call
Bodystyle: 4 door SUV
Type: New Vehicle

Thanks for coming to Mercedes Benz of South Charlotte. Please wait while
we find an agent to assist you...

You have been connected to Matt Hausefeld.

Matt Hausefeld: Hello, thank you for visiting. My name is Matt. How can |

help you?

instantly connects

STEP 2:
A chat window
pops up and

the buyer to
an agent

STEP 3:
Buyer comes
in for a
test drive!




