
It’s time to join the 21st Century 
Call  866-941-0111 & Communicate!!!


• Put an end to Service Department / Customer Telephone Tag 

• Stop Blocking Service Bays while waiting for job approvals 
-  Ms. Sharp..  Your 06 Honda needs front brake pads…. @ $86.00 
  Txt Reply OK and we will start the work. 

- OK… Great, what time can I pick it up?…  

- After 3:00 PM 

• Schedule, Confirm, and Remind Customers about appointments 
-  Ms. Grimshaw..  Your 07 VW is due for the 30,000 mile service, 
  just Reply with Date and time and we will schedule and confirm back. 

-  Thanks… next Tuesday in the morning would be great! 

- Reminder:  Your 07 VW is scheduled for service tomorrow at 8:30 AM 

•  Car Ready 
-  Mr. Max..  Your 07 Ford Explorer is ready for Pick UP.  The total is: $104.55 
  The Service Cashier is open until 6:30 PM  Thank you for your business!! 

•  Data Base Mining 
- Works with our Call Tracking Data Base to gather customer Cell Phones 
  for Service promotions. 

•  DMS Integration 
- Integrates with the most 
  popular DMS systems for 
  appointment downloads and 
  service record uploads… 
  The text messages remain 
  in the customer file for 
  record keeping…   



Learn More… 
(Tel)  866-941-0111   
(Fax) 866-573-6349  
www.teletextsolutions.com Lead Capture - Call Tracking - Recording – Reporting 


